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Survey Results Reveal High Patient Satisfaction 

(Wednesday, December 11, 2013, Muskoka, ON) – Results of a recent patient satisfaction survey evaluating the 
quality of care received by patients during their acute care and emergency care experience at Muskoka Algonquin 
Healthcare (MAHC) are above the Ontario community hospital average. 

The three-month survey, conducted from April 1 to June 30, 2013 indicated a 96.8% overall satisfaction rate by 
acute care patients and an 89.6% overall satisfaction rate by emergency care patients at MAHC’s two hospital 
sites. The averages for Ontario community hospitals were 92.3% for acute inpatient care and 84.6% for emergency 
care. For all dimensions of care combined, patient satisfaction was 80.8% for acute care and 73.9% for emergency 
care, compared to the Ontario community hospital averages of 73.2% and 66.8%, respectively. 

The measurement of standardized patient satisfaction for acute inpatient services and emergency departments is 
conducted by the Ontario Hospital Association’s surveying partner National Research Corporation (NRC), using the 
Picker Institute survey instrument. NRC randomly selects 25 acute care patients and 100 emergency care patients 
at each hospital site to evaluate their patient experience. Patients were asked their opinion on dimensions of care 
like the quality, access and coordination, their physical comfort and the conditions of their environment, the 
courtesy of staff and physicians, sharing of information and overall impressions. 

Natalie Bubela, Chief Executive Officer for MAHC, says the results are a credit to the organization and a testament 
to the efforts of all providers and all departments in the hospital that come into contact with patients and help 
facilitate patient care. 

“These results rank us above both the Ontario average and Ontario community hospital average and highlight our 
outstanding performance from the patient’s perspective,” says Bubela. “It is because of the dedication and hard 
work of all staff, physicians and volunteers that our patients feel compelled to share positive feedback about their 
care experience.”  

As an organization, Muskoka Algonquin Healthcare continues to strive to achieve excellent results that demonstrate 
an ongoing commitment to quality, patient- and family-centered care.  

“Understanding our patients’ experiences and their overall rating of care is extremely important to us,” adds Bubela. 
“Listening to them and their families is one of the most important ways we can better understand their experiences 
and expectations, and help us to improve care going forward.” 

The full results are available on MAHC’s website at http://www.mahc.ca/en/stayingvisiting/PatientSatisfaction.asp.  
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute care services at the 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital in Bracebridge. Find out more about 
Muskoka Algonquin Healthcare by visiting www.mahc.ca. 
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