
Outstanding Care – People Focused 

NEWS RELEASE 

 

FOR IMMEDIATE RELEASE 
 

 

Renovation Brings Department In Line With Standards 
 

(Wednesday, August 21, 2013, Muskoka, ON) – A significant renovation 
project to align the Medical Device Reprocessing Department with 
evolving health care standards has been completed at Muskoka Algonquin 
Healthcare’s (MAHC) South Muskoka Memorial Hospital (SMMH) Site in 
Bracebridge. 
 
The multi-week renovation commenced earlier this summer to better 
position the department to meet standards, regulations and accreditation 
requirements around reprocessing reusable medical/surgical instruments 
in the hospital. The work was completed with approximately $400,000 in 
funding generously provided through the South Muskoka Hospital 
Foundation, which supports MAHC’s efforts to create a sustainable future. 
 
Natalie Bubela, Chief Executive Officer at MAHC, says not only is the 
renovation key to ensuring the department is consistent with all standards 
and regulations around reprocessing, but also improves workflow and 
workspaces in the department, which facilitates the processes that ensure 
safe, quality care for our patients. 
 
“Without this renovation project, Muskoka Algonquin Healthcare would not 
have met the conditions to achieve full accreditation during the most recent 
Accreditation Canada survey,” explains Bubela. “We are so very grateful to 

the donors that have supported the Foundation and in turn have made this renovation possible. The improvements 
we have been able to make will keep this department in good stead for years to come and will also benefit the staff 
immensely.” 
 
The renovation has enhanced the Medical Device Reprocessing Department with the addition of height adjustable 
sinks and worktables so the staff can avoid injury and work more comfortably. There have also been significant 
improvements to the infrastructure of the department such as the heating, ventilation and air conditioning system, 
ceilings and flooring, the addition of automated doors, stainless steel surfaces, and additional hand-washing sinks 
and eyewash stations. 
 
“Standards around reprocessing are stringent for a reason,” says Dawn Major, Manager of Quality and Safety. “It is 
critically important to separate clean and dirty processes, ensure one-way workflow as well as maintain air pressure 
gradients and humidity levels, and this renovation has enabled us to do that.”  
 
Thanks to operational support from the other hospital site in Huntsville and good teamwork and co-operation by the 
staff, there was no disruption to the reprocessing service during the renovation and surgical cases were able to 
continue in Bracebridge.  
 
“We are truly fortunate to have two hospital sites that can support each other operationally in times of need,” 
Bubela adds. “During the renovation South Muskoka’s reprocessing needs were met by the Huntsville site, which 
helped us to keep the operating rooms going and get this important work done with minimal impact on our patients.” 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute care services at the 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital in Bracebridge. Find out more about 
Muskoka Algonquin Healthcare by visiting www.mahc.ca. 
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