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Muskoka Algonquin Healthcare endorses Patient Safety Week 

 
(October 29, 2012, Muskoka, ON) – Muskoka Algonquin Healthcare (MAHC) is shining the spotlight on patient 
safety and highlighting its commitment to quality improvements. 
 
MAHC has joined the movement of creating a safer health care system by endorsing Canadian Patient Safety 
Week 2012, taking place October 29 to November 2, through the Canadian Patient Safety Institute. Throughout the 
week, MAHC will be raising staff awareness with daily patient safety 
information bulletins and providing educational webinars about patient 
safety issues and best practices.  
 
“Patient safety is crucial in the hospital setting and is integral to the  
system as a whole”, says Bev McFarlane, Senior Director of Clinical 
Services, Quality, Safety and Chief Nursing Executive. “Although patient 
safety is a strategic priority at MAHC year round, this week provides an 
opportunity to reflect on practices and to help patients and families 
understand their role in ensuring safe, high-quality care at MAHC.”  
 
The patient safety campaign revolves around the mantra “Good health 
care starts with a question” and promotes good communication between 
patients and their families and their health care providers. 
 
”Our goal is to remind people that everyone plays a role in their health care. If something doesn’t feel right, 
remember to ask questions and talk about your concerns,” says McFarlane. “At the same time your health care 
team will support you by asking you questions, listening to your concerns and talking about your care with you.” 
 
MAHC follows a patient safety plan that has been designed to encourage and promote a culture of patient safety at 
all levels of the organization. The plan defines MAHC’s safety priorities as well as the organizational infrastructure 
that supports the delivery of safe, quality care. Patient safety priorities that have been identified in MAHC’s Quality 
Improvement Plan include reducing injurious falls and hospital acquired infections, improving medication 
reconciliation and hand hygiene compliance, and using patient order sets. The patient safety plan, available at 
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www.mahc.ca, also includes strategies and mechanisms to respond to patient safety concerns and make 
system‐wide improvements.  
 
“By working toward these quality initiatives, MAHC is closing the gap between the health care we have and the 
health care we deserve,” says McFarlane. “Our participation in Canadian Patient Safety Week helps us to highlight 
patient safety issues by raising awareness so we can work together to make every patient experience a safe one.” 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute care services at the 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital in Bracebridge.  Find out more about 
Muskoka Algonquin Healthcare by visiting www.mahc.ca. 
 
 
For more information or to arrange an interview, please contact: 
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Executive and Communications Assistant 
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