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NEWS RELEASE 

 

FOR IMMEDIATE RELEASE 

 
Hospital Reminds Patients & Visitors to Observe Visiting Policies 

During the Holiday Season 

(December 21, 2011, Muskoka, ON)  In order to protect patients’ health and safety, Muskoka Algonquin Healthcare 
(MAHC) is reminding both patients and visitors to follow the hospital’s visiting policies. 

Infection control and safety is always a top priority at Muskoka Algonquin Healthcare, but particularly the spread of 
seasonal flu and other infectious diseases during the winter months is a focus. Broadly, there is beginning to be a 
spike in the spread of these diseases in our communities, which has led health institutions to increase their 
vigilance for the protection of those most vulnerable to infection—hospital patients, newborns and the elderly.  
 
“At this time of the year, our priority is the safety of the patients we care for, our staff, and the members of our 
community,” said Bev McFarlane, Senior Director Patient Care, Clinical Services and Chief Nursing Officer. “Please 
help us to help you and your loved ones by adhering to our policies and recommendations around visiting this 
holiday season and we hope that you and your family have a healthy holiday season.”  
 
MAHC’s Visiting Policies outline the visiting hours, the number of visitors allowed, handwashing protocol among 
other things including: 

 Please do not visit your loved one that is hospitalized if you have experienced any nausea, vomiting or 
diarhea within the last 48 hours.  Norwalk or noro-like illness is infectious to others for up to 48 hours from 
the time of your last symptoms and is easily transmitted to others.   

 For respiratory symptoms that may be influenza including cough, sore throat, headache or malaise, you are 
infectious to others for up to 5 days from the onset of symptoms.  It’s not too late to get your flu shot, as 
influenza is starting to appear within the region.  Contact your family physician, family health team or health 
unit to see about getting your vaccine.  

 Please minimize the number of visitors that visit your loved one and visit during the designated visiting 
hours which are from 2 p.m. – 8 p.m. 

 Please limit what you bring into the hospital.  Patients are often on prescribed diets and "seasonal foods" 
are not appropriate during their hospitalization.  In addition, objects from home such as blankets, personal 
belongings and flowers should also be limited.  If isolation precautions are required during the course of a 
patients’ stay, items will need to be removed, returned home and cleaned or they may even need to be 
disposed, if they cannot be cleaned properly. 

 Please visit only one patient during your visit.  Going from patient room to patient room is strongly 
discouraged. 

 
The best protection is through frequent hand hygiene with either alcohol based hand sanitizer or with soap and 
water.  Remember to practice hand hygiene when you are out and about within the community; after the grocery 
store, the gas station, the arena, a festive function, church, etc.  Anywhere that surfaces are touched by the hands 
of many individuals are a potential source of transmission and you can become easily infected.     
 
When visiting the hospital, please perform hand hygiene on arrival to the hospital, on entry to the patients room, on 
leaving the patient room and as you exit the hospital.  
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing emergency health care 
services and inpatient care in Huntsville and Bracebridge that is supported through a number of outpatient 
programs on both hospital sites and in Burk’s Falls.    Find out more about Muskoka Algonquin Healthcare by 
visiting www.mahc.ca.   
 



For more information or to arrange an interview, please contact: 
Tammy Tkachuk, 
Executive Assistant to the CEO, Board Liaison & Communications Coordinator 
705-789-0022 ext. 2342 
tammy.tkachuk@mahc.ca 
 


