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Funding Will Help Support Access to Emergency Care 
 

(Tuesday, November 20, 2012, Muskoka, ON) – While Ontario hospitals have reduced the time spent in emergency 
rooms (ER), wait times at Muskoka Algonquin Healthcare’s two hospital sites are even shorter than the provincial 
average. 
 
As of September 2012, time spent in the ER for non-admitted, high acuity patients at the Huntsville District 
Memorial Hospital (HDMH) Site decreased by 1.4 hours, which represents a 19% improvement since April 2008. 
According to the Ministry of Health and Long-Term Care, time spent in the province’s ERs has decreased by 1.2 
hours over the past four years. 
 
The Ministry, through the North Simcoe Muskoka LHIN, is building on the success of its ER performance 
improvement program and is investing $926,500 in one-time funding in MAHC’s hospital sites through the Pay for 
Results program.  While the HDMH Site has been part of this program for some time, this is the first time that Pay 
for Results funding will include the South Muskoka Memorial Hospital (SMMH) Site. 
 
According to Vivian Demian, Senior Director of Clinical Services and System Transformation, the one-time funding 
will be used to sustain systems and initiatives that have been underway in Huntsville and establish new ones at the 
hospital in Bracebridge. 
 
“This is very exciting news for the emergency department in South Muskoka,” explains Demian. “The positive 
results in the Huntsville emergency department have paved the way for South Muskoka to receive some funding 
and benefit from similar initiatives that will help further reduce our emergency room wait times.” 
 
One way the funding will be used is in the recruitment of new positions that will improve the patient experience in 
the ER and further reduce wait times. For example, a Physician Assistant model is currently in place at the HDMH 
Site and plans are to adopt a similar structure at the SMMH Site. 
 
Currently, the average wait times at the HDMH Site are 3.7 hours for complex conditions and 1.5 hours for 
uncomplicated conditions compared to the provincial average of 5.7 and 2.2, respectively. The average wait times 
at the SMMH Site are 4.1 hours for complex conditions and 1.9 hours for minor conditions. 
 
Muskoka Algonquin Healthcare is one of five acute care hospitals in the North Simcoe Muskoka LHIN receiving 
funding from the provincial government. For more information, please visit the North Simcoe Muskoka LHIN 
Newsroom at http://nsmlhin.on.ca/newsroom.aspx?ekmensel=e2f22c9a_72_190_btnlink. 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute care services at the 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital in Bracebridge.  Find out more about 
Muskoka Algonquin Healthcare by visiting www.mahc.ca.   
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