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Muskoka Algonquin Healthcare 
(MAHC) participates in the Ontario 
Hospital Association’s (OHA) Patient 
Satisfaction Survey process for Acute 

Inpatient and Emergency Departmental 
Care. " e survey is designed to measure 
what matters most to patients and provide 
data that can be used as a guide for ongoing 

quality improvement.
“" e patient is the most important 

part of the health care equation and we are 

A major renovation project is getting 
underway at Muskoka Algonquin 
Healthcare’s (MAHC) Huntsville Site. 
Renovations to the Emergency Room (ER) 
at Huntsville District Memorial Hospital 
began April 2 and are expected to continue 
for about eight weeks.

" e renovation will update and 
improve the infrastructure of the Nursing 
Station and will also focus on improving 
workspaces and work# ow to better care for 
our patients. 

" e upgrades will create improved 
workspace for sta$  and physicians and 
better computer access and medication 
storage, along with incorporating several 
infection control measures including 
improved access to hand-washing sinks.

Funding for the renovation is coming 
from the Ministry of Health and Long Term 
Care and the Local Health Integration 
Network’s Hospital Infrastructure 
Renewal Fund. " e total renovation cost 
is approximately $250,000. " e tender 
for some components of the project was 
recently awarded to local contractor R&G 
Construction. 

MAHC CEO Natalie Bubela said she is 
looking forward to the improved processes 
that will come out of this renovation, both 
from a sta$  and patient perspective. 

“It’s a long time coming,” she adds. 
“We’re grateful for the HIRF funding that 
is allowing us to carry out this renovation 
project.” 

" e renovation project aligns with 
MAHC’s new Strategic Plan and e$ orts 
to create a Sustainable Future, one of 
the Plan’s targeted strategic areas. " e 
improvements will help MAHC to ful* ll its 
vision of providing Outstanding Care that 
is People Focused.

During the renovation period, 
hospital users can expect to see temporary 

hoarding enclosing the work site around 
the existing Nursing Station, which 
contractors will be demolishing and 
removing.

Like any renovation, disruptions in 
service are possible. However, MAHC 

sta$  will be working diligently to provide 
quality customer service and to avoid 
longer than anticipated wait times for 
patients. Additional signage will be 
installed to help direct sta$  and patients 
during the renovation period.
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Bear with us as we git ‘ER’ done

Community Health

Patient satisfaction survey puts MAHC well above average

MAHC recently completed a process to de" ne new 
strategic directions for 2012-14. It resulted in a new 
Strategic Plan re# ecting the following framework:

MISSION

Proudly Serving our Communities – Delivering 
Best Patient Outcomes with High Standards and 

Compassion

VISION

Outstanding Care – People Focused

VALUES

Accountability: Accepting personal responsibility 
for achieving our goals

Respect: Respecting those we serve, each other 
and ensuring we maintain the highest level of 

privacy protection

Optimism: Believing in our ability to make a 
difference in our community 

Leadership: Communicating clear direction and 
inspiring people to make a difference

Engagement: Building strength and commitment 
through honesty and integrity

See more on this topic on page 2.

NEW!

166 Main St. West, Huntsville • 705-789-2978

Peter Manczak, DD

• Full & Partial Dentures
• Implant Retained Dentures
• Same Day Repairs & Relines

Open Monday - Friday 8 a.m. - 4 p.m.

• Free
Consultations

• No Referral
Needed

GIT ‘ER’ DONE. Renovations are underway in the Emergency Room at Muskoka 
Algonquin Healthcare’s Huntsville District Memorial Hospital Site where sta"  are excited 

to “Git ‘ER’ Done.”

Please see page 3

CONSTRUCTION SITE AHEAD!

Bear with us,

WE’RE 
GIT’N

‘ER’ 
DONE
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Muskoka Algonquin Healthcare has 
adopted a new strategic plan to guide us for the 
next three years. It’s a solid, meaningful and 
forward-looking plan of action that we believe 
supports future growth and will enhance 
the services and care we provide to you, our 
patients.

The plan speaks to why we are here 
through our newly revised Mission: 

“Proudly Serving our Communities – 
Delivering Best Patient Outcomes with High 
Standards and Compassion” 

It also incorporates our new Vision: 

Outstanding Care – People Focused

and communicates our core values: 

Accountability, Respect, Optimism, 
Leadership and Engagement

What is a strategic plan? Simply put, 
a strategic planning process defines the 
organization’s direction, purpose and future 
actions. It identifies priorities and assists in 
determining how we are going to achieve our 
goals and objectives. We believe the new plan 
positions MAHC to be prepared to respond to 
changes and focuses attention on measuring 
whether we succeed in achieving our goals and 
objectives over the three-year period.

Much has changed at MAHC since the 
last strategic plan was developed in 2006 and 
refreshed in 2009. MAHC is on a journey of 
transformation, which is yielding significant 
operational and cultural improvements. Our 
hospitals are building a solid foundation for 
longer term sustainability in an uncertain fiscal 
environment.

MAHC’s board of directors approved the 
new plan in January following a six-month 
planning and engagement process involving 
the collaboration of several stakeholders. We 

thank those who participated in sessions and 
offered input to help develop the plan.

It is a comprehensive work plan that sets 
out 11 key objectives in five different strategic 
areas. The strategic directions include:

Quality Care & Safety
Partnerships & Collaboration
Sustainable Future
People
Education & Innovation

In each of these strategic areas we have 
identified annual priorities and activities 
spanning the next three years. There are 
three key objectives to be addressed first, 
which include information management and 
information technology, master planning for 

facilities and a Clinical Services Plan, and 
partnerships and collaboration.

Our new strategic plan is displayed in a 
one-page format throughout our hospitals to 
remind us of where we’re going and how we’re 
going to get there. At any time should you 
have anything that you may wish to discuss or 
provide comment on, MAHC is committed to 
open and transparent communications with 
our communities. Feel free to attend a Board 
meeting held the second Thursday of each 
month, send us a letter or call us at any time.

Yours in health,
Sven Miglin,
Chair, Board of Directors
Natalie Bubela,
Chief Executive Officer

Message from the Chair and the CEO

NEW STRATEGIC PLAN. Sven Miglin, Chair of Muskoka Algonquin Healthcare Board of Directors and 
Chief Executive O"  cer Natalie Bubela show o#  the “Strategic Plan on a Page”, displayed throughout 

MAHC’s two hospital sites.
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Huntsville District Memorial 
Hospital Site (HDMH)
100 Frank Miller Drive
Huntsville, ON
P1H 1H7
Phone: (705) 789-2311
Fax: (705) 789-0557

South Muskoka Memorial 
Hospital Site (SMMH)
75 Ann Street
Bracebridge, ON
P1L 2E4
Phone: (705) 645-4404
Fax: (705) 645-4594

Website: www.mahc.ca
E-mail: info@mahc.ca
Careers: jobs@mahc.ca

How

to

reach 

us

Research shows that spiritual care is 
an important part of the recovery process. 
Muskoka Algonquin Healthcare provides the 
services of a chaplain, a position funded by the 
Muskoka Chaplaincy Association, a charitable 

organization.
For the past " ve 

years, Rosemary 
von Keitz has been 
supporting patients, 
families and sta#  
during scheduled 
times at both the 
Bracebridge and 
Huntsville sites as 
chaplain. 

In a multi-
faith and non-
denominational 

chaplaincy role, 
Rosemary is trained to deal with a full range 
of issues, such as loneliness or feelings of 
loss, meaning and purpose in life, grief, and 
coping with lifestyle changes such as loss of 
independence, isolation or hospitalization. She 
is also available to discuss moving to a long-
term care home, end-of-life challenges and 
issues, or simply just for companionship and 
support because we all need someone to talk to. 

$ ese spiritual care services are provided in a 
compassionate and con" dential way. Prayer and 
religious rites are also available.

She visits Huntsville District Memorial 
Hospital Tuesdays from 9 a.m. to 4 p.m. and has 
recently expanded her role to include visiting 
patients, families and sta#  at Algonquin Grace 
Residential of Hospice Huntsville every Tuesday 
as well. At South Muskoka Memorial Hospital, 
Rosemary is available Mondays and Wednesdays 
from 10 a.m. to 3 p.m. She also works with 
Hospice Muskoka in the hospital and the greater 
community as well.

Pastoral care by faith-speci" c representatives 
is also available upon request to patients with a 
particular religious a%  liation.

Community Clergy are faith leaders in the 
di# erent religious communities in the Muskoka 
area. $ eir role is to provide patients with 
ongoing support and o# er them their particular 

religious rites while they are patients at Muskoka 
Algonquin Healthcare’s hospital sites. 

To protect privacy, a patient or substitute 
decision maker must communicate their wishes 
for a visit from their religious community.

$ ere are more than 50 di# erent clergy 
members within the local community.

MAHC strongly supports and encourages 
patients and families who want to connect with 
their spiritual advisor to contact their local 
clergyperson.

$ e request for a spiritual care visit can 
also be made by " lling out a requisition form 
upon admission to the hospital, or by informing 
nursing sta# . 

In the event of a crisis situation, emergency, 
or need for urgent pastoral care outside of the 
chaplain’s scheduled hours, patients can inform 
the nursing sta#  and arrangements will be made 
to contact the clergyperson on call.

Spiritual Care Services available to all patients

Rosemary von Keitz 

MAHC strongly supports and encourages patients 

and families who want to connect with their spiritual 

advisor to contact their local clergyperson



committed not only to providing outstanding 
care, but doing so in a thoughtful and respectful 
manner,” said Natalie Bubela, chief executive 
o"  cer for MAHC.

# e July to September 2011 results show 
that MAHC has beaten the Ontario Community 
Hospital average on all dimensions of care. 
Dimensions taken into account included 
access and coordination; continuity and 
transition; emotional support; information and 
education; physical comfort; and respect for 
patient preferences.

Following a more in-depth review of the 
results MAHC was also able to identify its top 
three strengths and areas for improvement in 
each care category.

“Knowing what our patients think is key to 
the quality improvement process,” said Bubela. 
“In its absence, you may, or may not for that 
matter, be addressing the appropriate areas for 
improvement.” 

Acute Inpatient Care
Our “Overall Satisfaction” score was 95.3 

per cent − above the Ontario Community 
Hospital average of 92.4 per cent.

With respect to all dimensions of care, 
MAHC scored 80.08 per cent, well above the 
Ontario Community Hospital average of 73.8 
per cent.

STRENGTHS: courtesy of nurses, how 
well the doctors and nurses work together, and 
minutes taken to answer the call bell.

AREAS FOR IMPROVEMENT: discussing 

when to resume normal activities, ease of 
% nding someone to talk to and discussing 
danger signals to watch for.

Emergency Department (ED) Care
Our “Overall Satisfaction” score was 88.3 

per cent − above the Ontario Community 
Hospital average of 84.7 per cent.

With respect to all dimensions of care, 
MAHC scored 74.91 per cent. # is score puts 
MAHC, once again, well above the Ontario 
Community Hospital average of 67.2 per cent.

STRENGTHS: physician didn’t talk as if 
patient wasn’t there, pain control, and how well 
the ED doctors and nurses worked together. 

AREAS FOR IMPROVEMENT: 
appointment for treatment made before patient 
left ED, explain reason for ED wait time, and 
waited too long to see the doctor.

For a more detailed review of the results, 
visit www.mahc.ca.

From page 1

Surveys measure what matters 
most to patients —
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24-hour Emergency Department

Activation Coordination

Antenatal Clinic

Bone Densitometry

Cardio-Respiratory Services

Chaplain

Clinical Dietary Service

Complex Continuing Care

Computerized Tomography

Diabetes Services

Dialysis Clinic

Discharge Planning

District Stroke Centre

Echocardiography

General Surgery

Intensive Care Unit

Laboratory Services

Laboratory Specimen Collection

Mammography

Nuclear Medicine

Obstetrics

Occupational Therapy

Oncology Clinic

Ontario Telemedicine 

Network

Ophthalmology

Pacemaker Clinic

Paediatric Clinic

Palliative Care Rooms

Pharmacy

Physiotherapy

Prenatal Clinic

Social Work

Speech Language Therapy

Surgeon’s Clinic

Ultrasound

Urology

X-Ray Services

Our Programs

and Services

Help us understand how we are doing.  
Please visit www.mahc.ca to complete an 
easy on-line survey.   

If you are unable to access the above 
website, please contact Allyson Snelling 
at 705-789-0022 ext 2544 and she would 
be happy to mail a hard copy to your 
attention.

Your Opinion 

Matters!

MuskokaLaserClinic.com 705-788-3111
Acne IPL treatmentsFractional Skin ResurfacingLaser Scar Removal Skin Rejuvenation Stretch Marks

23 Dairy Lane, Unit 8 Huntsville, ON P1H 1T4MLC

Say Goodbye to

wrinkles, stretch marks, scars and acne
with

available only atMLC

Call today for your FREE consultation!

Fractional Laser Skin Resurfacing

MuskokaLaserClinic.com 705-788-3111
Laser Acne TreatmentsFractional Skin ResurfacingLaser Scar Removal Skin Rejuvenation Stretch Marks
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Lorrie Lamb was so impressed with her experience using the

Wellness Belt that she is now a Wellness Belt representative.

With the Wellness Belt, improved health is as easy as getting

dressed. Invented by a Barrie Chiropractor, the Wellness Belt is a

stylish, weighted leather belt that offers a range of health bene=ts.

The product is rated by Health Canada as a Medical Device, Class

1 for weight loss, osteoporosis, reducing risk of heart attack and

stroke, lowering blood pressure in hypertensive individuals and

lowering cholesterol in those with high levels.

TheWellnessBelt is available inMuskoka via local representatives

Lorrie and Phillip Lamb.

“I purchased a Wellness Belt for myself to help with pain in my

knees,” says Lorrie. “After three months, my knees were pain-free.

I knew several other people in the Huntsville area who were also

experiencing great success with this product, so I decided to become

a representative.”

The weights within the belt are distributed to gently move

the pelvis into the correct position for proper spinal alignment,

improving posture and helping to alleviate back and knee pain. Some

users experience an immediate easing of pain while others =nd that

their chronic discomfort gradually decreases to either partial or total

pain-relief. Seventy-=ve percent of users have completely removed

their back pain and associated symptoms by wearing the belt.

In addition to pain-relief, the Wellness Belt has other positive

effects. Merely wearing the belt during daily activities is enough to

see favourable health results. The more done while wearing it, the

greater the bene=ts become.

“I noticed signi=cant toning in my tummy and an increase in

energy after wearing the belt,” says Lorrie. “It gives you a mini-

cardio workout while you wear it. You lose body fat and build

muscle.”

Local clients have also reported back-pain relief, weight loss,

increased stamina, and relief from menstrual cramps.

The Wellness Belt was designed as a convenient way for anyone

to increase their =tness enough to have a positive impact on their

health. The weight of the belt creates extra work for the muscles

in the legs, abdomen and core. Wearing the belt for just 7500 steps

while doing typical activities burns the same number of calories as

going to the gym three times a week.

Worn on the hips at the body’s centre of gravity, rather than at

waist-level, the Wellness Belt is comfortable to wear and does not

interfere with daily activities. Suitable for both men and women, the

Wellness Belt can be worn under clothing or as an attractive fashion

accessory.

With a 90-day risk-free guarantee, there’s no reason not to

experience thebene=tsof theWellnessBelt=rst-hand. “It hashelpeda

tremendous number of people,” says Lorrie. Formore information,

contact Lorrie or Phil Lamb, located in the Huntsville area at

705-789-6578. Your body will thank you.

Wellness Made Easy!

“...weight loss, osteoporosis, reducing risk of heart attack and stroke, lowering blood pressure in
hypertensive individuals and lowering cholesterol in those with high levels.”

Paid Advertisement

Wellness Belt Improves Health

  e Ontario Telemedicine Network, also 
know as OTN, is making access to health care 
more convenient for Muskoka residents.

Muskoka Algonquin Healthcare’s (MAHC) 
South Muskoka Memorial Hospital Site in 
Bracebridge and Huntsville District Memorial 
Hospital Site are members of the Ontario 
Telemedicine Network.

Like MAHC, virtually every hospital in the 
province has access to telemedicine, a service 
funded by the Ministry of Health.

OTN uses secure two-way 
videoconferencing along with # ber optic 
equipment to connect patients to specialists. 
  is service allows timely access to medical 
specialties that are not available within our 
own community. It also reduces travel time 
for the patient and expenses like parking and 
meals, not to mention making it easier to duck 
out of work for the appointment and avoiding 
wait times in the waiting room. Eliminating 
the long-distance travel also makes it a 
greener option and helps to reduce one’s 
carbon footprint. 

Simply put, it’s convenient.
Just ask Alvin Hallett, a Burk’s Falls 

resident and cancer patient.
  rough OTN, Mr. Hallett can experience 

the next best thing to an in-person meeting 
with his physician. He can videoconference 

with his physician at the Sudbury Cancer 
Centre from his own community.   e 
telemedicine appointment is just like a regular 
appointment; only the specialist he sees and 
speaks with is on a monitor.

“It’s a wonderful thing,” he said about 
the OTN service. “Before I had to drive to 
Sudbury, and I only see the doctor for about 
10 minutes. It’s a marvelous thing, so handy.”

Medical appointments can often be done 

through the OTN, as long as the treating 
physician does not need to perform hands-on 
treatments or assessments. Some specialists 
will conduct their initial consult through OTN.

  e OTN program at MAHC is supported 
by registered nurses who can provide 
assessment and/or treatment. 

  rough telemedicine at MAHC, 
specialists are available in the following areas:

Addiction and Mental Health, 
Dermatology, Diabetes, Geriatrics, Internal 
Medicine, Oncology, Movement Disorders, 
Neurology, Paediatrics, Pain Management, 
Post Operative, Pre-Anaesthetic Clinics, 
Teleburn, Telederm, Telestoma, Telestroke 
and Teletrauma. More specialists are also 
listed in the OTN directory.

Patients facing the burden of travelling 
out of town to their medical appointments 
need only ask their treating physician if 
the appointment can be done through 
telemedicine.   e physician can write a 
referral and telemedicine coordinators at the 
MAHC sites are available to assist with the 
process as well.

OTN is also put to good use within the 
hospital organization where various sta$  
and medical students have access to virtual 
education, surgeons can participate in rounds, 
and joint meetings between MAHC’s two sites 
are more convenient.

For further information on this service, 
visit www.otn.ca or call the OTN department 
at MAHC at (HDMH Site) at 705-789-2311, 
ext. 2267 or (SMMH Site) at 705-645-4404, 
ext. 3409.

Bringing health care closer to home

ACCESSIBLE HEALTH CARE. Registered Nurse and MAHC Education Coordinator Christine 
Maurer demonstrates how the patient exam camera is used in telemedicine appointments with 

specialists through two-way videoconferencing. 
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• Gentle ear wax removal
• Complete hearing tests
• Hearing aid sales - All makes
• On-site service and repairs
• Registered with ADP, VAC, WSIB

118 Kimberley Ave., Bracebridge

Kimberley Marshall
B.A., M.Cl.Sc. - Audiologist

”We take the time to listen”

705-645-3455

Muskoka Algonquin Healthcare has its 
sights set on exceeding several provincial 
quality targets in 2012-13.

Both hospital sites follow a Quality 
Improvement Plan (QIP) that focuses on a 
number of targets such as improving hygiene, 
reducing unnecessary hospital stays, reducing 
wait times and improving patient satisfaction.

" e QIP is a one-year plan that falls in 
line with the hospital’s # scal year. " e new 
QIP for 2012-13 came into e$ ect on April 
1. " e plan aligns with priorities contained 
in the Province of Ontario’s Excellent Care 
for All Act, focusing on standardization 
and improved performance and providing 
evidence and leading practices.

" e act not only requires hospitals to 
establish quality committees but also to 
develop annual quality improvement plans 
that take safety, e$ ectiveness, accessibility and 
patient focus into consideration.

Moreover, the act links hospital executive 
compensation to the achievement of targets 
set out in the Quality Improvement Plan.

MAHC recently completed QIP Year 1 
2011-2012, which included nine objectives 
and 10 indicators, of which seven targets were 
achieved. 

“We are positioned to build on successes 
of the previous year, which include achieving 
a balanced budget, implementing a major 
infrastructure renewal targeted at improved 
infection prevention and control, and 
improving our quality framework and 
reporting,” explained CEO Natalie Bubela.

In QIP Year 2 2012-13, there are 

nine di$ erent areas MAHC is targeting 
improvement and monitoring results, 
including two new objectives regarding 
complaints and falls.

One area that remains in the QIP for 
continued improvement surrounds the 
number of hospital-acquired clostridium 
di%  cile associated diseases cases. Clostridium 
di%  cile, or C. di$ ., can cause diarrhea and 
other intestinal disease when antibiotics 
destroy competing bacteria. 

MAHC has made an aggressive 

commitment toward developing and 
meeting best practice standards for cleaning 
and infection control in respect of the 
management of C. di$ . 

" e Year 2 target is to be better than or 
below the provincial average. " is aggressive 
goal will be achieved through a focus on 
antibiotic stewardship (internally and 
regionally). 

" e hospitals have been fortunate to have 
experienced improved C. di%  cile rates since 
2010. " is is thanks in part to infrastructure 

investments MAHC has been able to make 
with funding from the District of Muskoka.

Hand hygiene also continues to be a focus 
in QIP Year 2 where signi# cant e$ ort will 
be placed on hand-washing before making 
contact with a patient. 

Financial health is also part of QIP Year 2 
with a goal of maintaining a balanced budget. 
In Year 1, MAHC met its target by achieving a 
balanced budget.

Concerning access to care, the goal is 
to exceed the provincial emergency room 
wait time target of eight hours for admitted 
patients. Both hospital sites met the Year 
1 targets for admitted and non-admitted 
patients.

Another goal is to reduce the number of 
alternate level of care (ALC) patient days to 
free up acute care beds in the hospitals. " is 
is one target we did not meet in Year 1. MAHC 
is hoping to improve ALC data through a 
new Seniors Assessment & Support Outreach 
Team, and through participation on internal 
and regional ALC committees and groups.

Readmissions is another unmet target. 
A review of data has revealed that one of 
MAHC’s top three readmission case mix 
groups is pneumonia. " rough the QIP, sta$  
will be concentrating on decreasing MAHC’s 
pneumonia readmissions.

MAHC’s new Strategic Plan is helping the 
organization meet its goals with a quality and 
safety dimension and a focused action plan. 
Aggressive targets have been set along with 
speci# c plans to address each in the next # scal 
year.

MAHC’s quality improvement journey continues



By Debi Davis
Executive Director, Huntsville District 

Memorial Hospital Foundation
 
It’s been about 13 years since the 

Huntsville District Memorial Hospital 
Foundation (HDMHF) " rst undertook the 
job of raising millions of dollars for CT Scan 
(CT) technology at Huntsville hospital. 
# e community responded with generous 
support, but the Province of Ontario threw a 
wrench into the plans.

In 2003, a private CT clinic was 
established at Huntsville hospital and the CT 
funds raised by HDMHF from the community 
were diverted, with donor permission, to help 
build the Dr. David Allan Day Surgery Suite.

Since then, Huntsville hospital purchased 
the privilege of operating CT within its walls. 
# e deal included the old CT equipment.

Today, Muskoka and East Parry Sound 
residents enjoy CT service at both Muskoka 
Algonquin Healthcare hospital sites. However 
in Huntsville, it’s time to replace the aging CT 
unit.

HDMHF is now working to raise 
funds to buy new CT equipment. Hospital 
administrators have been putting together 
the plan for the upgrade. We know the 
government will not provide funds for 
medical equipment; so it’s up to us. It’s time 
for the entire community to work together 
again for a new CT. Please join the team by 
giving what you can. Let’s get a new CT.

It’s time for a new CT Scanner

By Colin Miller
Executive Director, 

South Muskoka Hospital Foundation
 
As I look around our hospital, I’m 

constantly reminded of the truly great 
things that are happening here at South 
Muskoka. And at the South Muskoka Hospital 
Foundation, great things are happening, too.

Since our last report to the community, 
SMH Foundation has committed to purchase 
more than $1.6 million in much-needed 
medical equipment, all of which is crucial to 
the operation of the hospital. While it’s not 
possible to list in detail the results of every 
donation, let me share a few examples of your 
gifts at work.

Recently, the Foundation provided 
funding for a new urology imaging 
table – a very complex and sophisticated 
piece of equipment that has allowed us 
to substantially reduce surgical times 
and improve patient outcomes. # is 
highly specialized surgery encompasses 
approximately 40 per cent of our hospital’s 
surgical service volume. We serve patients 
from Minden to Parry Sound, Gravenhurst to 
North Bay.

Money donated through the Foundation 
will also provide funding for two new 
ultrasound machines and new bedside 
monitors for our Emergency Department 
and Critical Care Unit. # e current bedside 
monitoring system was in danger of failing 
and the hospital’s older ultrasound machines 
cannot produce the same high quality, 
sophisticated images of today’s newer models. 
With over 7,200 ultrasounds performed 
annually, it’s critical for our community to 

have access to the best equipment available.
Again this year, we are blessed with many 

supporters who want to see “great things” for 
South Muskoka. # ose who organize a special 
event, provide a bequest, or simply make a 
donation are truly changing the face of our 
community for the better. On behalf of the 
health care team and patients, we applaud the 
generosity of all those who supported us this 
past year. Your support was absolutely critical.

Commitment made for much-needed equipment

NEW EQUIPMENT. Funding for the new 
urology imaging table at the South Muskoka 

Memorial Hospital was provided by donations 
secured through the Foundation

AGING EQUIPMENT. It’s time to replace the aging CT unit at Huntsville District Memorial 
Hospital (pictured here). Please join the team by giving what you can to the Huntsville District 
Memorial Hospital Foundation.

Huntsville, Ontario

705 788 3106

SATELLITE NEEDED

TO BE FASTER AND

MORE AFFORDABLE.

NOW IT’S BOTH.
Every generation improves on the last. Satellite technology is no different.

Our new 4G satellite has launched and is light-years ahead of its

predecessors. Now, you can get the fast, affordable Internet service

you and your family need. Ready to go fast? Buckle-up!

GET CANADA’S FIRST 4G SATELLITE

BROADBAND, ONLY FROM XPLORNET.

CONTACT YOUR LOCAL DEALER TO FIND OUT HOW YOU CAN GET XPLORNET TODAY.
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1Limited time offer, subject to 4G satellite service availability. Offer subject to change without notice and cannot be combined with any other offer unless otherwise speci=ed. Early termination fees apply.Activation fees
apply. If installation requirements go beyond the scope of a basic installation, additional fees may apply. See dealer for details. Charges apply for usage beyond the monthly allowance. 2Actual speed online may vary with
your technical con=guration, Internet traf=c, server and other factors. All packages are subject to traf=c management. For complete details of our 30-day money-back guarantee, traf=c management policies, and basic
installation, visit xplornet.com. See participating dealer for details. Taxes will apply. Xplornet® is a trademark of Xplornet Communications Inc. © Xplornet Communications Inc., 2012.

HIGH-SPEED INTERNET FOR ALL OF CANADA

xplornet.com | 1.866.841.6001
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By Sharon Pattinson
SMMH Auxiliary President

  e people of Muskoka have welcomed 
the return of spring very early this year.  
Everything is coming alive and our # ne 
feathered friends 
have returned. 
  e Auxiliary 
feels this new 
energy and has 
come up with a 
fresh fundraising 
idea. Our 
Auxiliary will be 
hosting a spring 
fashion show on 
Wednesday, May 
23 at the Muskoka 
Highlands Golf 
Course. Our Gift 
Shop will be 
participating, 
along with local 
merchants 
including Pelican Bay, Little Black Bow, and 
Mia’s, as well as Muskoka Highlands. We will 
let you know when the tickets, which will be 
$20 each, go on sale. 

  e SMMH Auxiliary remains a steadfast 
volunteer organization. Our members are a 
rare breed contributing countless hours day 
after day.   ey can be seen assisting patients 
and visitors and working in our retail outlets, 
but there are a large number of volunteers 
working behind the scenes. We could not 
function without the complete dedication of 
all of our 200-plus members.

In December, the South Muskoka 
Memorial Hospital Auxiliary made a # nancial 
commitment towards the purchase of the 
central stations with bedside monitors 
and telemetry packs for the Critical Care 
Unit and the Emergency Department for 

South Muskoka 
Memorial 
Hospital.   is 
investment 
has been made 
possible because 
of the hard 
work and very 
generous support 
of our volunteers.

Please 
contact us at 705-
645-4404, ext. 
3338 if you would 
like to become a 
volunteer.  
Upcoming 
Fundraisers: 

SMMH 
Auxiliary Spring Fashion Show: May 23, 7 
p.m. at Muskoka Highlands Golf Course.   e 
Auxiliary’s Gift Shop will be participating, 
along with Pelican Bay, Little Black Bow, Mia’s 
and Muskoka Highlands.   ere will be a silent 
auction, door prizes, refreshments & perhaps 
a few surprises. Tickets are $20 each.

Tag Day: July 13 – Bracebridge & 
Gravenhurst

Tag Day: July 14 – Bala, Port Carling, 
Windermere & Raymond

SMMH Auxiliary Christmas Luncheon & 
Bazaar: Oct. 24 at Gravenhurst Seniors Centre

South Muskoka Memorial Hospital Auxiliary update
By Helen Sparkes

HDMH Auxiliary President
 
Tom   omson’s “Spring in Algonquin Park” 

8-by-10 mural will be mounted on the north 
west wall of the Huntsville hospital this summer 
thanks to some very generous sponsors. All 
funds for this exciting 
project were donated by 
title sponsor Greenwood 
Family Tim Hortons, 
a grant from the Town 
of Huntsville, as well 
as donations from 
Algonquin Park Camps 
Ahmek, Arowhon, 
Tamakwa, Tanamakoon 
and Wapomeo.

  e idea for the 
mural project came 
about as Auxiliary 
committee members 
were planning a theme 
for the upcoming 
Hospital Auxiliaries 
Association Central 
Region Spring 
Conference, which they 
are hosting in April.

As the Auxiliary’s constitution states, all 
monies raised or donated to the Auxiliary must 
be used for patient care and new equipment 
at Huntsville District Memorial Hospital, so 
conference conveners Ann Hutley and Helen 
Sparkes went looking for sponsors and were 
thrilled with the results. Without the kind 
assistance of these community-minded people, 
this undertaking could not have gone ahead. 

  e positive response for permission from the 
hospital administration and the MAHC Board is 
truly appreciated.

  anks also goes to   e Group of Seven 
Outdoor Gallery artist Gerry Lantaigne, who 
has assisted with the organization of this mural 
project and for helping us enable Auxiliary 

members, townspeople, 
hospital sta%  and 200 
Conference delegates to 
add their brush strokes, 
just as he did with world 
leaders during the G8 
Summit.

Now, thanks to 
these gracious sponsors 
and the cooperation of 
so many people, the 
Hospital wall will join 
other Group of Seven 
murals that are tastefully 
displayed in the area, 
providing our Hospital a 
welcoming atmosphere 
for patients, sta%  and 
visitors.
Upcoming Fundraisers: 

Card Party: April 
18 at the Hospital. 

Convener: Shirley Woodard 705-788-0931
Tag Day: June 29 – Huntsville, Port Sydney, 

Dwight & Dorset
Golf Classic: Aug. 20. Convener: Ray Ward 

rward@surenet.net 
House Tour: Sept. 29. Conveners: Ann 705-

224-9055 & Beryl 705-789-5510
Variety Show: Nov. 3. Convener Arvina 

Bennett: 705-789-8145

Huntsville Hospital Auxiliary thanks mural sponsors
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of Premium Canadian Made hardwood flooring.

Please call

788-5314 or 783-0287
Monday to Friday

9 am to 3 pm
Please call

788-5314 or
783-0287

SPRING CONFERENCE COMMITTEE. 
Huntsville Hospital Auxiliary members are 

preparing to host the Auxiliaries Association 
Central Region Spring Conference. Committee 
members include (back row from left) Arvina 

Bennett, Beryl Clayson, Shirley Neil, Jean 
Wagner and June Gibson. In front are Irene 

Parker, Helen Sparkes and Ann Hutley holding 
a small replica of the mural.

TEN YEARS OF SERVICE. Members of the South 
Muskoka Memorial Hospital Auxiliary were honoured 
for 10 years of service. Receiving awards are (from left) 

Carol Hartill, Wilda Lees, Mary Hall, Cathie Turley, 
Ray Pattillo and Neil Gunner.



Saturday, April 28, 2012
It’s time to rock, dine and unwind when one of Canada’s

coolest classic bands takes the stage at Deerhurst Resort.

With timeless hits like “You Could Have Been a Lady,” “Bad

Side of the Moon,” and “Just Between You and Me,” Myles

Goodwyn & April Wine will rock the house for an

unforgettable concert night you won’t want to miss.

CONCERT TICKETS

$44*
CONCERT + DINNER

(3-course dinner in

concert venue)

$79*


