
 

 NEWS RELEASE 

New Outpatient Appointment Scheduling Process at MAHC 
(Monday, April 4, 2016, Muskoka, ON) – Today, Muskoka Algonquin Healthcare (MAHC) is 
launching the first phase in a new, dedicated outpatient appointment scheduling process that is 
more centered around the patient.  

Starting April 4, 2016 patients who are being referred for non-urgent Diagnostic Imaging (such 
as x-ray, CT scan, bone density and mammography) and Cardio-Respiratory tests (such as 
blood pressure monitoring and heart stress tests) at MAHC will be directed to call the dedicated 
Outpatient Appointment Scheduling line at 1-877-348-6264 to make their appointment(s) three 
business days after seeing their care provider. The three-day turnaround allows MAHC to 
process the requisition. 

Previously, outpatients would await a phone call from the hospital telling them when their 
appointment is. The new appointment scheduling process puts patients in the driver seat to 
schedule their care when it works for them. For outpatients who are coming to the hospital for 
multiple tests, it will enable better coordination of multiple appointments to support only one trip 
to the hospital when possible. 

“Giving patients the power to set their appointment for when it’s most convenient for them will 
relieve some of the stress around their access to care. It will also make the registration process 
faster on appointment day,” says Natalie Bubela, Chief Executive Officer at MAHC.  

Leading up to implementation, MAHC has been working diligently to ensure physicians and 
nurse practitioners in our communities understand their role to educate patients in the new 
process.  

“We appreciate their support through this transition to a new, patient-centered process,” Bubela 
adds. “We also look forward to adding more outpatient procedures to this centralized scheduling 
model so other patients can benefit from this convenience.” 

Outpatient Appointment Scheduling staff are available to book non-urgent Diagnostic Imaging 
and/or Cardio-Respiratory tests Monday through Friday from 8 a.m. to 5 p.m. by calling 1-877-
348-6264.  
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Muskoka Algonquin Healthcare (MAHC) is a multi-site health care organization providing acute 
care services at the Huntsville District Memorial Hospital and South Muskoka Memorial Hospital 
in Bracebridge. Find out more about Muskoka Algonquin Healthcare by visiting www.mahc.ca. 

For more information or to arrange an interview, please contact: 
Allyson Snelling, Communications & Executive Assistant 
705-789-2311 ext. 2544; allyson.snelling@mahc.ca 
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