
(Over) 

 NEWS RELEASE 

 
MAHC Implements an Electronic Health Record 

(Thursday, June 18, 2015, Muskoka, ON) – A new health information system that allows us to 
introduce an Electronic Health Record at both of our sites is now live at Muskoka Algonquin 
Healthcare. Through a unique partnership, MAHC has joined the Grey Bruce Information 
Network (GBIN) to share patient care software with five hospital corporations.  

An Electronic Health Record changes how care providers at MAHC sites record and document 
clinical functions by moving away from paper-based systems to electronic charting. Nursing 
staff, physicians and allied health professionals are replacing their pen and paper patient chart 
with a keyboard and mouse attached to a Workstation on Wheels. Staff in multiple departments 
will use these mobile workstations to access patient records, input information – whether in the 
lab or pharmacy or at the bedside – and pass along information about the patient from one shift 
to the next in a seamless way. It also provides MAHC with the platform to make this information 
available to health care professionals outside of our hospital sites through a provincial network 
of sharing through e-Health. 



“Implementing a project of this magnitude during our busiest time of the year has not been 
easy,” says Natalie Bubela, Chief Executive Officer. “There are impacts on our patients because 
the transition has created delays and longer wait times as our staff adapt to new process flows 
and get comfortable with the new system. We continue to work at making the transition as 
smooth as possible.” 

But Bubela says the benefits to patient care that come with moving to an Electronic Health 
Record far outweigh the initial inconvenience.  

“Not only does an electronic health record mean less paper and better access to information, it 
will improve the quality of care and safety by standardizing documentation and best practices,” 
says Bubela. “Electronic records allow more accurate and more efficient data collection and 
eliminate duplication of charting. They provide real-time information about our patients. 
Whatever the staff or physicians need to know about a patient – whether related to lab results or 
medications – it is all there on one screen. For staff and physicians working at the hospital, it 
means they can access a patient’s record at the same time from different locations in the 
hospital.” 

Connecting our patients to care through technology has required significant fundraising by both 
of our hospital foundations. A team of more than 50 “champions” at MAHC have worked for 
months to customize the individual computer software components that make up the system. 
Hundreds of staff and physicians have been trained on the new system.  

“The work that has been done to prepare to go live has been incredible,” Bubela adds. “Our staff 
and physicians, and particularly our Champions, have worked very hard and as a team to bring 
this system to fruition while continuing to focus on providing patients with safe, high-quality care 
on a day-to-day basis.” 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site health care organization providing acute 
care services at the Huntsville District Memorial Hospital and South Muskoka Memorial Hospital 
in Bracebridge. Find out more about Muskoka Algonquin Healthcare by visiting www.mahc.ca. 
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