
 

 NEWS RELEASE 

Community Input Requested on Family Presence Policy 
(Friday, May 15, 2015, Muskoka, ON) – Building on our new vision to deliver outstanding care 
that is patient and family centered, Muskoka Algonquin Healthcare (MAHC) is keen to create 
and foster a patient- and family-centered environment at both of our hospital sites to improve the 
patient experience.  

As part of that commitment, MAHC is gathering community feedback on a proposal to welcome 
visits from family members and other partners in care 24 hours a day, according to patient 
preference and in collaboration with the interprofessional team. This proposal would ultimately 
replace MAHC’s Visiting Hours Policy and would be known as our Family Presence Policy. 

The concept of eliminating visiting hours through a Family Presence Policy is growing in 
popularity across North America. In Ontario, Kingston General Hospital has been the leader in 
implementing a patient- and family-centered environment including a Family Presence Policy. 

“Research shows that the participation of family, friends, and other support members in the 
patient’s hospital experience improves our patients’ safety and comfort, medical and 
psychological well being, and enhances the healing process,” says Karen Fleming, Chief Quality 
& Nursing Executive at MAHC. “Family, friends, and other support members play an important 
role in our patients’ recovery and well being, and so our flexibility in their presence during a 
patient’s hospital stay is a change we’re committed to make.” 

Internal and community consultation on this change will help MAHC to develop a new policy and 
will help us better understand the benefits and barriers related to it. To provide your feedback, 
visit our survey. Feedback will be accepted until Monday, June 15, 2015. 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site health care organization providing acute 
care services at the Huntsville District Memorial Hospital and South Muskoka Memorial Hospital 
in Bracebridge. Find out more about Muskoka Algonquin Healthcare by visiting www.mahc.ca. 

For more information or to arrange an interview, please contact: 
Allyson Snelling, Executive and Communications Assistant 
705-789-0022 ext. 2544; allyson.snelling@mahc.ca 

https://www.surveymonkey.com/r/WPNGTFH
http://www.mahc.ca/
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